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Included with every VPI policy
Enroll Today!

Call 1-877-Pets-VPI
Coming soon:          Email         Chat live

Friendly, expert advice 
When it comes to your pet’s 
health, no concern is too big or too 
small. That’s why we’re excited to 
introduce Vet Helpline, a new service 
now available—and it’s free to all VPI 
members. 

Our knowledgeable veterinarians 
are available 24/7 to help guide you 
through any pet health concern, from 
emergencies to general questions. 
All of our vets are based in the U.S. 
and have years of clinical experience.

How it works
You can start using this new 
benefit right now—there’s no sign 
up or extra enrollment required.

• Available 24/7

• Free to VPI® members
($170 value)

• Talk to a veterinarian

• Unlimited access

Info to have ready 
when you call

• Your VPI policy number

• Your primary concern

• Your pet’s symptoms and how
long they’ve been going on

• Any other health problems

• Current medications

• Package label if a potentially
poisonous substance was  ingested

Free new service  
for all VPI members
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